
HOOD RIVER COUNTY SCHOOL DISTRICT 
JOB DESCRIPTION 

 
 
JOB TITLE:    COMPUTER SUPPORT TECHNICIAN III 
CLASSIFICATION:   Classified 
IMMEDIATE SUPERVISOR: Superintendent, Building Principal or designee 
 
 
Purpose:   
The job of Computer Support Technician III is to develop and maintain computer systems to support students 
and staff  with the use of computer based technology provide technical assistance needed by Computer Support 
Technicians I and II and/or complete required state and federal reporting as needed.   
 
Essential Job Functions: 
Assist in determining needs for purchasing new hardware and software and in preparing District 
Technology Plans.   
 
Purchases, installs, and upgrades computers and peripherals as needed.  
 
Repair, maintain, analyze and troubleshoot hardware/software systems for the District.  Refer out when 
necessary.   
 
Assist in maintaining Internet access/connectivity.  
 
Understands TCP/IP and IDP protocols and configurations.  
 
Participates in technical training to maintain skill level.  
 
Participates and/or leads District technical trainings and meetings.   
 
Responds to inquiries, requests for assistance, from Computer Support Technician I and II.   
 
Installs PCs and/or moves them to different locations as needed.  
 
Complies with state and federal reporting requirements as assigned.  
 
 
Other Job Functions:  
Attends and relays information related to the District Instructional Technology Committee meetings. 
 
Completes other technology duties as assigned. 
 
Maintains regular and appropriate attendance and is on time for assignments. 
 
Prepare and track purchase orders for technology related materials.  
 
Maintain inventories of hardware, software and licenses as needed.   
 
 
 



Job Requirements-Minimum Qualifications: 
Skills: Possess advanced computer troubleshooting, repair and upgrade skills.  Can perform multiple technical 
tasks.  Continues to upgrade skills in order to maintain an acceptable level of performance due to changing job 
conditions.   
Knowledge: Possess an instructional level of knowledge of current software such as: Novell, Zenworks, 
Microsoft Office, Windows applications, GroupWise, Excell, Publisher, Web management etc… 
Abilities: Possess well developed oral and written communication skills.  Communicate with persons of varied 
cultural, educational backgrounds and ages, regarding technology use.  Work as a team member.  Flexibility to 
changing situations and processes.  Adhere to safety practices and work within time constraints. Work under 
limited supervision: providing a high level of customer service at all times, projecting and maintaining a positive 
image on behalf of the District and those contacted in the course of work.  Ability to learn new skills. 
Experience: At least three years of working in a technology related field.   Bilingual ability helpful.  
Education: Associates degree in computer science or related field.   
Certificates & Licenses: Valid driver’s license and evidence of insurability.  
Continuing Education/Training Clearances: Pre-employment drug testing, physical ability measurements,  
pre-employment criminal justice fingerprint clearance.   
 
Working Environment: The usual and customary methods of performing the job’s functions requires the 
following significant physical demands: significant lifting, carrying, pushing and/or pulling; some climbing and 
balancing; significant stooping, kneeling, crouching and/or crawling; significant reaching, handling, fingering 
and/or feeling.  Generally the job requires 60% sitting, 15% walking and 25% standing.  The job is performed 
under minimal temperature variations, some hazardous conditions (e.g. mechanical, cuts, burns, infectious 
disease, high decibel noise, etc..and varying atmospheric conditions. 
 
 
 
 
 
 
 
 


